
JAZZING IT UP IN KANSAS CITY 
Turning Your Claims Handling Into Beautiful Music 

 

 

PROGRAM  
 
12:30 pm Welcoming Remarks and Program Introduction    

Stephen J. Fields, Esq., Brinker & Doyen LLP, Eagle Chair 
     
12:40 pm Best Practices for Claims Handling: Steering Clear of Bad Faith Hazard   
  

Moderators: 
John E. Bordeau, Esq., Sanders Warren & Russell, LLP 
Jennifer L. Howell, Esq., Brinker & Doyen, LLP 

   
1:40 pm Reworking the Score With Professionals Who Want to Sing the Blues During a Jazz 

Festival 
  Moderators: 
  Paul M. Finamore, Esq., Pessin Katz Law Firm 
  Tara Perkinson, Esq., Secrest, Hill & Butler, PC 
 
2:40 pm BREAK            
 
3:00 pm “Birdman,” “Satchmo” and “Lady Day” walk into a bar… Jazzing up  

Premises liability defense strategies to prevent the courtroom blues.    
  Moderators: 
  Jason J. Campbell, Esq., Gill, Ragon & Owen, PA 
  Daniel J. Ripper, Esq., Luther-Anderson, PLLP 
 
 4:00 pm What Should be Your Best Play in the ‘Super Bowl’ of Catastrophic BI Claims?   
  Moderators: 
  Megan Cook, Esq., Bullivant Houser Bailey PC 
  Jerry Valentini, Esq., Cohen Vaughn LLP 
 
 5:00pm Cocktail Reception at Hotel         
 
 6:00 pm Shuttle bus to American Jazz Museum 
 
 6:15 pm An Evening of Dinner, Live Jazz, Comraderie, and Exploration  
 

Featured Guests 
Sarah Abrams, Baleen Specialty, a Division of Bowhead Specialty 

Mark Berry, Kaestner & Berry Professional Insurance Services 
Kelly Bradley, Major Case Unit, West Bend Insurance 

Phyllis Conley, Sedgwick Delegated Authority 
Gavin Fritton, AmTrust Financial Institutions 

Konrad Hendrickson 
Cindy Khin, Berkley Life Sciences 

Kevin Prophet, H&W Risk Management 
Shannon Smith, The Hartford 

 

EAGLE INTERNATIONAL ASSOCIATES, INC. 
Presents 

JAZZING IT UP IN KANSAS CITY 
March 12,2025 

Hotel Kansas City 
Kansas City, MO 

 

 

HOTEL ROOM REQUESTS BY FEBRUARY 10th   

CONFERENCE REGISTRATION BY MARCH 7th  

 
REGISTER ONLINE    

KANSAS CITY 2025 REGISTRATION 

 

Join Eagle in Kansas City for a seminar that promises to be an 
enriching experience. Our panels will discuss managing bad 
faith claims, including how to avoid them in the first place.  A 
further discussion will be on effective strategies for 
investigation and resolution of premises liability cases. We will 
discuss the challenges of dealing with professionals as we 
navigate claims against them, including discussing issues 
involving consent policies, eroding limits, and other issues 
facing very personal claims against professionals alleged to 
have committed malpractice.  And lastly, strategies for case 
handling and resolution of catastrophic loss matters with 
nuclear verdict potential. 

We believe this seminar will be an excellent opportunity for 
you to enhance your understanding of the claims handling 
process and to connect with other professionals who share 
your passion for excellence in this field. 

We hope that you will come and participate, come and learn 
and come and enjoy. We look forward to seeing you on March 
12th at Hotel Kansas City. 

 
2025 SPONSOR 

 
 

https://www.eagle-law.com/kc-2025-conference-registration-guests/


 

 

 

 
VENUE: 
Hotel Kansas City 
1228 Baltimore 
Kansas City, MO 64105 
816-685-1228 
Hotel Kansas City 

 
HOTEL ROOM RESERVATIONS: 
Hotel room reservations are made through conference registration, not with the hotel.  
Payment will be made by presenting a credit card at check-in.  Please complete the 
Member Registration Form on the website for Hotel Room Requests by February 10th        

 
Room Rate: $199 
Check-In: 3PM / Check-out: 11AM 

 
Hotel Room Cancellation Policy: If hotel rooms are cancelled after March 7th, you may 
be charged for room and tax.  If conference attendance is cancelled after March 7th, 
you may be charged a portion of the conference fee.  You will be advised of the exact 
amount, if any, within one week following the conference.   
 
FUNCTION TIMES AND LOCATIONS: 
March 12th  
11:30 AM Lunch / Seminar Registration  
12:30 PM Opening Remarks 
5:00 PM Cocktail Reception 
6:00 PM Depart for the American Jazz Museum 
 

Reception Immediately Following Seminar 
Followed by an Evening at The American Jazz Museum 

Dinner, Cocktails, Music, Self Tour of Jazz Museum and the Negro League Baseball 
Museum 

 
THIS EVENT IS COMLIMENTARY 

 
 
ATTIRE: Business Casual 

 
  

 

PENDING CE / CLE CREDIT HOURS 
General Adjuster - Florida and Texas 

Producer/Agent – Kansas and Missouri 
Legal – Illinois, Kansas, and Missouri 

Legal – Wisconsin 
 Eagle International Associates, Inc. is an international network of independent law firms, 

adjusters and claims related service providers throughout the United States and Canada. 

The membership of Eagle International Associates, Inc. is committed to diversity and 
inclusion in all endeavors of the organization. A statement of Eagle’s diversity policy is set 

forth on our website at www.eagle-law.com. 

For more information, please visit www.eagle-law.com or contact Terri Napolitani 
at terri.napolitani@eagle-law.com (702-429-4851) 
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